
 

             1/455 Oxley Dr, Runaway Bay QLD 4216 
                Ph: (07) 56650555     Fax: (07) 5537 1107 
                Email:  rentals@prdrunawaybay.com.au 
 
 
ADDITIONAL TERMS & INFORMATION FORMING PART OF THE TENANCY APPLICATION 
 
PROPERTY;……………………………………………………………………………………………….. 
 
HOW LONG WILL IT TAKE TO PROCESS MY APPLICATION? 
Provided all details requested including contact information for:  Employers, referees, previous landlords or agents, 
are provided as requested and we are able to contact them your application should be finalized within 2 business 
days.   
 
We will then contact you to advise that your application is acceptable and arrange for you to receive a copy of the 
lease agreement together with any special conditions included.  We will also make an appointment for signing of the 
lease and deposit payment.   
 
You will be given a maximum of 24 hours to read and confirm your agreement with the lease conditions, call at our 
office and pay a weeks rent deposit and sign the Lease Agreement.  
 
All parties to the Lease must attend the sign-up appointment unless special arrangements are agreed by our office. 
 
It is important that you attend at the time arranged for signing your lease.  If you do not attend at the appointed 
signup time we will assume you no longer require the property and it will be re-leased and allocated to the next 
suitable tenant.   
 
TELEPHONE LANDLINES 
In some properties due to the service provider’s lack of available lines, installation is not always available 
immediately.  This is unfortunately out of our control. 
 
HOW DO I PAY MY RENT 
Our office no longer accepts cash payments.  We provide our tenants with the following methods for rental 
payments; 
 
INTERNET & BPAY VIA TELEPHONE BANKING  (USING RENTCARD ONLY) 
A Rentcard personally identified will be setup for you with your own individual tenant code both internet & phone 
banking to identify your rent payments when they are received into our Trust Account.  
A fee of $1.25 per transaction is charged for this service (Therefore if you pay fortnightly you will be charged $2.50 
per month). 
 
EFTPOS is available at our office and a fee of $1.25 per transaction is payable for this service. 
 
PERSONAL CHEQUE / MONEY ORDER / BANK CHEQUE 
There is no fee for this method of payment other than any fee charged by your Bank 
 
DISHONOURS are charged at $25.00 per dishonour by our office and you may also receive a charge from your 
own bank for this. 
 
I confirm that I have read the above terms forming part of the attached Tenancy Application. 
 
 
…………………………………………………… ……………………………………………………….. 
           SIGNED BY TENANT     SIGNED BY TENANT 










