Ray White. PRE — APPLICATION INFORMATION

Thank you for your enquiry regarding our available rental properties. To assist you in the process of applying for a property to
lease with our agency, we provide the following information:

1. VIEW PROPERTY
e Only once you have viewed the property, will your application be processed.
e We recommend you to do a drive-by prior to the inspection of the property for location suitability
2. APPLICATION PROCESS
e  Complete Application Form — one per person (two attached)
¢  You Must Include evidence of your income e.g

Provide and attach photocopies of documents required to meet 100 points of identification as the guide shows below.
» Pay slip » Centrelink Documents

» Accountant Letter » Scholarship Document

Provide and attach photocopies of documents required to meet 100 points of identification as the guide shows befow.__

- 100 POINTS — OPTION LIST

+  Drivers Licence/ PESSDOTT 3 i 40 points * Current vehicle registrationcet 10 points
e Copyofbirth certificate =~ 40 points e Bank Statement ~ 10points
e 18+ Card. Other photo D 30 points. e Credit Card Statement 10 points |
e  Current or recent pay advice 30 points »  Medicare Card : et 10points
»  Previous tenancy Iedger 30 points » Pension/ Health Care Card 10 points

*  Previous 2 rental receipts 20 points »  Telephone, electricity, gas account 10 points

Please be aware that Ray White Alderley does not Transfer Bonds.
Applications that are incomplete cannot be processed
PLEASE NOTE — ALL PROPERTIES HAVE A STRICT NO INTERNAL SMOKING POLICY

3. AGENCY PROCESS
As your application is a high priority, our office will endeavour to have an answer to you within 2 working days, but will advise

you if it will be longer due to delays in reaching your contacts.
Information Checks by our agency

e To verify your application information we contact National Tenancy Databases (TICA and NTD). If you have had a
problem with a previous tenancy, please discuss the circumstances with us.
e Your employer: HR Manager; current and previous agent/lessor; and personal referees.
Rent Payment method options
Option 1: Ray White Payment Gateway (via Phone/ Internet/ Direct Debit/ BPay and Australia Post). Option 2: Bank Cheque

or Money Order. Option 3: Payroll Deduction
PLEASE NOTE — RAY WHITE ALDERLEY DO NOT ACCEPT CASH UNDER ANY CIRCUMSTANCES

APPLICANT CHECKLIST — BEFORE | SUBMIT THIS APPLICATION, | HAVE:

O Attached photocopies of documents to meet 100 or more points of ID

O Inspected the Property both internally and Externally

O Been given a copy of the General Tenancy Agreement, Terms and any Special Terms to read. NB If not, please contact us ASAP

[0 Completed the Application form fully, including the Privacy Disclosure Statement, Privacy Consent and Marketing Consent

Signature Applicant 1. et s vierieneen... Signature Applicant 2:

NAME OF NOMINATED APPLICANT FOR CONTACT REGARDING APPLICATION STATUS
Name: Day Time Ph No:
OFFICE USE ONLY — TO BE COMPLETED AT TIME OF APPLICATION BEING SUBMITTED WITH APPLICANT PRESENT

CHECKLIST STAFF DATE TIME

[0 Application Received I/ am/pm

0O Original ID Signatures same-as Application
0O Application is completed including consent am/pm




Ray White.

TENANCY APPLICATION FORM Applicant #

PLEASE COMPLETE ALL OF THE FOLLOWING

of

PROPERTY ADDRESS:

DAY TIME PHONE NO.

FAX NO.

LEASE PERIOD: RENT: MOVE IN DATE:
PERSONAL DETAILS EMPLOYMENT HISTORY
OCCUPATION
FULL NAME | |
| | EMPLOYERS NAME AND ADDRESS
DATE OF BIRTH CAR REGISTRATION NO. | |
‘ PAYROLL/MANAGER BUSINESS NO. (NOT mobile)
DRIVERS LICENCE PASSPORT | \ \ ‘
| LENGTH OF EMPLOYMENT NET WEEKLY INCOME
NAMES & AGES OF CHILDREN
__ __________ Gésioree)
PERSONAL REFERENCES (NOT RELATED)
CONTACT DETAILS 1. FULL NAME
MOBILE NO. HOME NO.
| | | RELATIONSHIP TO YOU DAY TIME PHONE NO.
WORK NO. FAX NO.
| | | | 2. FULL NAME
EMAIL ADDRESS | |
| RELATIONSHIP TO YOU DAY TIME PHONE NO.
PRESENT ADDRESS ‘ l l ‘
PETS
PROPERTY ADDRESS | TYPE / BREED AMOUNT COUNCIL REGO NO
NAME OF AGENT/OWNER (PLEASE CIRCLE) TYPE / BREED AMOUNT  COUNCIL REGO NO

EMERGENCY CONTACT/ NEXT OF KIN

NAME OF AGENT/OWNER (PLEASE CIRCLE)

DAY TIME PHONE NO.

FAX NO.

I

PERIOD OF OCCUPANCY

WEEKLY RENTAL AMOUNT

REASOCN FOR LEAVING

PERIOD OF OCCUPANCY | WEEKLY RENTAL AMOUNT | NAME RELATIONSHIP TO YOU
REASON FOR LEAVING | ADDRESS
PREVIOUSADDRESS CONTACT NUMBERS
PROPERTY ADDRESS
IDENTIFICATION CHECK

In order for your application to be processed you must provide 100 points
(minimum) of ID, one of which must be photo ID & proof of income. The foliowing
documents are acceptable.

DRIVERS LICENCE 40 [:] PASSPORT 40 D
BIRTH CERTIFICATE 40 [ | OTHER PHOTO ID 30 []
CURRENT PAY SLIP 30 D PENSION CARD 10 |:|
2 RENT RECEIPTS 20 [ | ELECTRICITY BILL 0[]
MEDICARE CARD 10 [ | TELEPHONE BILL 100 |2
BANK STATEMENT 10 [ | HEALTH CARD 10 [ ]

TOTAL AGENT




Ray Whife. TENANCY APPLICATION FORM Applicant #
"’_ PLEASE COMPLETE ALL OF THE FOLLOWING of
PROPERTY ADDRESS:
LEASE PERIOD: RENT: MOVE IN DATE:
PERSONAL DETAILS EMPLOYMENT HISTORY
OCCUPATION
FULL NAME | |
| EMPLOYERS NAME AND ADDRESS
DATE OF BIRTH CAR REGISTRATION NO. | |
| | | PAYROLL/MANAGER BUSINESS NO. (NOT mabile)
DRIVERS LICENCE PASSPORT | | I |
| | LENGTH OF EMPLOYMENT NET WEEKLY INCOME
NAMES & AGES OF CHILDREN
#ADULTS |# CHILD ) - {Take home pay)
PERSONAL REFERENCES (NOT RELATED)
'CONTACT DETAILS 1. FULL NAME
MOBILE NO. HOME NO.
] J J RELATIONSHIP TO YOU DAY TIME PHONE NO.
WORK NO. FAX NO.
‘ | | | 2. FULL NAME
EMAIL ADDRESS | |
| RELATIONSHIP TO YOU DAY TIME PHONE NO.
PRESENT ADDRESS | 1 | |
PETS
PROPERTY ADDRESS J TYPE / BREED AMOUNT COUNCIL REGO NO
NAME OF AGENT/OWNER (PLEASE CIRCLE) TYPE / BREED AMOUNT _COUNCIL REGO NO

DAY TIME PHONE NO.

FAX NO.

PERIOD OF OCCUPANCY

WEEKLY RENTAL AMOUNT

REASON FOR LEAVING

EMERGENCY CONTACT/ NEXT OF KIN
NAME RELATIONSHIP TO YOU

ADDRESS

PREVIOUS ADDRESS

PROPERTY ADDRESS

NAME OF AGENT/OWNER (PLEASE CIRCLE)

DAY TIME PHONE NO.

FAX NO.

PERIOD OF OCCUPANCY

WEEKLY RENTAL AMOUNT

REASON FOR LEAVING

CONTACT NUMBERS

IDENTIFICATION CHECK

In order for your application to be processed you must provide 100 points
(minimum) of ID, one of which must be photo ID & proof of income. The following
documents are acceptable.

DRIVERS LICENCE 40 D PASSPORT 40 |:|
BIRTH CERTIFICATE 40 [:| OTHER PHOTO ID 30 D
CURRENT PAY SLIP 30 D PENSION CARD 10 D
2 RENT RECEIPTS 20 |:| ELECTRICITY BILL 10 D
MEDICARE CARD 10 |:| TELEPHONE BILL 10 D
BANK STATEMENT 10 [ ] HEALTH CARD 10 [ ]

TOTAL AGENT




Ray White

Ray White Alderley

32 Samford Road
Alderley QLD 4051
Ph: (07) 3856 1700
Fax: (07) 3856 2244

PRIVACY DISCLOSURE STATEMENT

We are an independently owned and operated business and are bound by the National Privacy principles. We collect
personal information about you in this form to assess your Application for Tenancy. We may need to collect information
about you from your previous lessors or Letting Agents, your Employer and Referees. We will also check if details of
Tenancy defaults by you are held on a Tenancy Database. Your consent for us to collect the information is set out
below in the Privacy Consent section.

COLLECTION NOTICE

The personal information you provide in this Application or cur Agency collects from other sources is necessary for Ray
White Alderley to verify your identity, to process and evaluate the Application and to manage the Tenancy. If the
Application is successful, personal information collected about you in this Application and during the course of your
Tenancy maybe disclosed for the purpose for which it was collected to other parties including the lessor, Referees,
other agents and third party operators of Tenancy Databases. Information already held on Tenancy Databases may
also be disclosed to our Agency and/or the lessor. If you enter into a General Tenancy Agreement and if you fail to
comply with your obligations under the Agreement, the facts and other relevant personal information collected about
you during the course of your Tenancy may also be disclosed to the lessor, third party operators of Tenancy Databases
and/or other Agents.

You have the right to access personal information that we hold about you by contacting our Privacy Officer. You can
also correct this information if it is inaccurate, incomplete or out of date. If your Application is not successful it will be
stored securely for a period of one month only. If you decide not to collect your Application we will destroy your
documents to comply with Privacy Legislation.

If you do not complete this form or do not sign the consent below then your Application for Tenancy may not be
considered by the owner of the relevant Property or, if considered, may be rejected, due to insufficient information to
assess the application.

PRIVACY CONSENT
I/We acknowledge that I/We have read the above Privacy Disclosure Statement and Collection Notice of Ray White
Alderley. |/We authorise Ray White Alderley to collect information about me from:
e My previous letting Agents and/or Lessors;
» My personal referees, employers and all other references on this application;
e Tenancy Databases to which Ray White Alderley subscribes. | can refer to their Privacy Disclosure
Statements via: www.tica.com.au and www.ntd.com.au

I/'We authorize Ray White Alderley to refer my name and contact details to an arranger or service provider including
trades people (to attend to work required at this Property), salespeople (primary and secondary agents), valuers, the
lessor, other agents, database operators, other Property Managers, Body Corporate, Insurance companies, Financial
services, if required in the future, and to authorities as required by law.

MARKETING CONSENT

I understand that the agency may need to contact me about property related information e.g. properties for rent or for
sale or other services which may interest me. | am the telephone account holder or nominated person by the account
holder and agree that Ray White Alderley can use the phone details provided to contact me for marketing purposes until
| advise otherwise.

Period of contact: [0 Indefinite until advised in writing otherwise O Other — (e.g. 6 months)

ELECTRONIC TRANSMISSION
I'We consent to sending and receiving documents and particulars by electronic transmission of the abovementioned
documents pursuant to Section 12 Electronic Transactions (Queensland) Act 2001.

UTILITY CONNECTIONS
O If this Application for Tenancy is accepted | would like assistance at no additional charge, with the connection of
telephone, electricity or gas to the Property. Ray White Connect is authorized to contact me direct regarding the
CONNECTION of these utility services.

ACKNOWLEDGEMENT AND CONSENT BY APPLICANT

Applicant Name

Applicant Signature

Date

Time




Ra y Whi fe Tenant Direct Debit Request

RCTRDERANSS. 57 23t <o B T e 2N INRenastee. s

Title: Firct Mama: Laet Mama-
Tenont Mo PMS PruperlylD.
Sy=tem alocoted O 1oz a onky
Addr. Line One:
Addr, Line Two:
Suburb: State.
Home Phone. Business Phane.
Fax: Mubile Phsoe.
Email Address.
Licence o Passport No for 1D Name of Propend
O Tick tor RyY Connect 10 Coract yau and arangs your Uobiy connechonsy
[ Tiex for RW Insumance t centact you and amangs you

[ STEP 2 - PAYMENT SCHED!
[J Tenant initiated pa
(] cash/EFTPOS: Oyt the
D BPAY: Via yu ‘
D Rﬁcﬂrﬁ (P

(Go 1o Step 3)

e i froem ths scoount for pent. paym ants). . |

* Please nole this section must be completed
even when tonanl initiated payments are
selocted under Payment Schedule.

Expiry Date:

Account Details
Account Mame:
Financial Instiution: Suburb .

BSH (B Digits): Actcount Mumber (Max @ digits):

[ STEP4-REQUEST AND AUTHORITY TO DEBIT
iAWVs hereby request and authonse 1P Payments Py Lid {Debit User No. 306033 & 252550) o dabit myfour
norninated bank acocount of eredit carg identified above hrough thz Dulk Eiectrank Clearing System or credit
card neteork for eny smount that 1P Paymoents may debit or choargo in accordanco with tha Termes and
Condiinns S81 out Delow  (Whene asrnusl RAs M Sgrateras, botm must sipn below.}

Name: Date: Name: Date

o £~ - =
Spnaturs 1 & sighature &




Ray While

DDR Service Agreement

TERMS AND CONDITIONS

Definitions
*Agreement” means lhis Setwice agrearment snd he accompanyng ODR,
"L iens Dnecl Usiil Hegueeeal
*OTC” maans cwae-tho ropnter {sagh amd osftps ekl raec)
“Person” includes a company of corporEhon
“We, “Us", "Owr”, “Servce Provider . means 1P Paymants Py Lid
ADM 85 095 ¢35 SBo.
“You®", *Your® mazns thes custnmer who signed the mrect dabil tenuss!
Contracival Relationships: By signing tha DOR appiication for the Ray
white Payment Gateway sanvices
- You sgree o accept the lerms and conditions 5350
provision of the services below.
* YOUu acAnowieone (NS sendce 15 poovelsd by 1P Payieis Ply Lid g
an DpBonAl paymen! ARG IRE1E Nal IREA0E Lo RN you Iram
other renl payment methods and does Mol irvokae amy provizion of credit
by US OF your managing agenl
= You acknowledos thal vour managing agent mus! be 5 mamber o Ray
Wiile Fayment Gateway in omder 1046 us 10 provide s Senace 10 you
- You are enterirg into this sgremmant undar your ewn iee wall
Ray White Payment Gateway Sarwices: We make available (o you renl
paymenl factities as ageed wilh your man aging agent and wdentified in
ihe Paymen] Schedule on ne DOR.
Processing Times
» Transactions wiialed bafore 4 DOpm AFEST &ach business banking day
are processed on thot business banking dawy.
= Transschons mideicd afier 9,000 U 2 Dusines s Dedihii ng Uay ares
prococcod on the next businets harking doy.
= Transactions inftiated on non-business bankhng days are processed on
the nex| susiness banking day.
Enguirios and Statermaniaz A Ray Wiels Poyinenl Selevwuy teiont
we-bsite iv provided at Mtps Jipayment raysbite crem for resviess of all of
your rent paymerts and tecuming schedule VWhere enquires are nol
resolved oniee you Shoukd conladl your managing agen
VoidiStop or Defarred Payments: Once 2 bank account payment has
been submitied it can be voided o sinpped via he Ray White Payment
Galeway IBnant websiie of by contacting yuwul 1neiegiing eyl beloee
2 A5am on the bosinass banking day thal the payrmerd was inthated.
Credil card and BPAY payments can nol be voided or stopped
Dishonoured Payments: Vwe will ngl charge any lees ! your paymenl is
dinha nouresd Jor ony $ea50n. Fou moy reed o imbiole o satch up
payment ance you Mews fetiiied Na reasen 1or g sngnewed
payment.
Password Security: I grovided watl o password Yol mmus! ensuee thal
your password i kep? sacure and not disclosesd Lo anyone. H you
suspec! thal the secwsity of your password has ben Breaiimd you musl
ermure that:
- Your password i changed on the Ray VWhite Payman! Qateway tenant
webstie,
« Ve are promplty notifed of 1he suspecied bieach
Vaoations ond Amondment of Torme and Coenditione: We rmay vary
any of these condilions and any cperating relerence of user quide,
inchading fees and charges, with 14 days notice on the Ray White
Payirenl Galewdy walsHe (FNES FodyrneniianywiHe. com). You shail be
dearmnad 1o have acoepiad any vanation of amendmeant nobfvad to you
{he wehsite unless you provida us with writlan notice within 14 days 3
the publicaticn of the website noTice of amend ment pF vanaiion tnatl you
refuse to socepl e winbobiorn of amesadnesnt Boyao oafiese: 0 inaapid
variation or amendmant, the agresment will b deemead tenminated.
Direct Debit Request [DDR) and Funds Disbursamant. Rent
payiTnts aic debitod fhem your bank account of arech! cord accounlt via
8 Dhect Debit Regusst furm swoed Uy you Book dvcow il doec] debits
are processed undes Direct Dbl Usar 1D 306033 o 252 550 andd cradil
card ditecl debils we processed via a Merchant Foacilily, The Direct Dot
Wser id's andd asadit card merchant facility is operaled by 1P Paymants
Pry Lid (ABN. B5 095 §35 880).
Transsclion Foems: When You access the Ray White Payrmen Galeurm;
sonices You aoree o pay Us a non rafundable ir
fesy @ie cumenily.
Credil Cord fee - 2
Us by Yo, and
Bank Account fes . §1 85 (GST inclusive). aned
«  BPAY jee - 32.000 and
. QT e - £3 00
We may chmge the omount of these
rotfied o the amoum of the 22 an
agres Lo confirm Your payment
Drawing armanFamenis: | De orrstngs ol
arrangcr-\entwﬂ’f oz e aeed when you rehats e am I
Irtermel BRAY. OTC o a0 sccordance with the rédureng soiedule you of
your maringag agent configwie v the Ray While Paymen! Gglewa;
wielsia:

alad wath the

o

ank achan foo.

Thozo

CST

{CS

- 20% T trichasives) of e grount podd o

fes o vrre B0 tinem: You will e
i 1D Ay UATRALLON Delure yhu

ar s s AT LR

Adjustments: IP Paymanis Pty {id may lom time [0 Hme alen
debit or credil 1o you any adjustments n respect of ansactions dus
10 oIS, DIESSIATS, PeYTRILS iilinisd witiow! o valnd feres DUH
i paymenls Ihat aes Iahor dichonoeerdt
Your rights
Changss to the amangerment If you want lo make changes to (he
Srasmeg serarqemants you should log on to the lerant weboits
hitps flinswmen tavwnite corm 3nd maka the relevant changas o
compleie a new DDR torm avaiiabla trom your aoent Changes
mace via the websilin ale ive and wil he eMedd immedialely
Changes requested via o nevs DO tonn will nol 1ske erffeet unii 1he
toem has been compleled. signed and returned lo your agent for
il e sitg,
Cancelling or stopping tha agrasmaent Myl want tn cancst e
clop this agrecmenl you showld log omo 1he tenamt website ond
make he relevant changes or compiete a Cancefiation form
available Irom your agent. Such changes will hove clioc! o3 stoled
avove. [Ns Agreement may aiso D2 jermmnated by Us f Gur
agreement wih yow imanogiony agent is luonisaled,
Enquirkes: Direct all enguiries 10 your managing agent, rathes than
le your financial institubon. and these should be made al least 3
woriing days prorf 1o he next schedulod drowing daie. Al
COMMUBITON JOMessed 10 YO Managurg Hgent shoul nches
your pame, lenant ntimber and lelsphons number
Configentiality and Privoey: All personal cuslomer inforrmation
1l tras Doy collotlod Bom 9 gL You (TUSe INformmaLon ) oix
= held by Lm will ba kopt confidential sueopt that we may provids
tnat User Information to:
- Your managing agenl. or any other member of Ine Ray White
Group who sty wee Bl nforn silion for We pupoeses of
admil’iﬁf?l’il‘; 1ha Ray White Paymean! Gataway AN Y
rental agreement and provicing you with information aboul Ray
Wnile Group goods o services, and
= Our finandcal instition o niiake e drawing 10 your nomninate
account of where tha provision of that inlormabion is necessary 1o
resUlve Gy Issues sl may 2082 FOm U 0perauon of e semce
of whara you spacily clhomwisa Datzils of e prvacy pahmss ran
be found al wiw.ipsayments com au,
Dispules: I you beteve Inal a drawing has Deen milaie?
INCOMIETiy. W ENCOWNagE you o ake the malier Op hracty win
your manaqng agenl Il Ne ssue s not iesolved 1o youl
SIVIDCHON PICase CONIDC OLF CLatomer 3ennce team by emai al
popet fyrnanagemeni@raywiile conn o by lelephoning 1300 725
720. if you do nol recarse a satisfaciony response from ua within 14
days, coistacd your inancal nstilution wig will rzspond
to you wath an onswer 1o your clairy
= Within 5 business dave (for claims lodood wathin 12 montha of the
dispuled diawimg),
+ of within 30 business days (for claims loogea maore Man 12
montha after the disputad drawing).
You will receve a refund of he drawing amoun! it we can s
substantiate the reason for the drawing. Nota; Your financial
INSITUICON will 5K yOu (D COrfact us (D resoive your tispuley
dravwing prior do knvelviog e,
Your commitment to us: it s your respons:bilty to ensure that
= Your nominated Dank or credil card account can accept direc
wheebiits (o fnanchil nstlution can cordirm this)
= That on the drawing dale thers s sufiden dearsd funds n
nominaled atcounk.
- That you adviae us of the naminated account 13 rensfers=d or
Clused, and
= Thal you aduise us of your new expiry date (in the case of a aedit
coard).
H your drawing s dishonourad by your financlal instinginn v may
bes chiarged a fee andior interest by your finsnctal institulion
Liahitity: You wall not bo lable for losses resulling lroem
unauthorised ansactions. You will be lable for alf losses resuiting
from ransactions that You, or another persan with Your knowledge,
avtherise. You vwill also be respornsilie lur loases Diel resull o
You necessing tens Ray White Payiment Galeway sesvice, i
the Internel using a compuler thal You kaow containg saftwars that
has the ability to reveal to a third party, or to otherwise
COMPronsse, ouless wakes sl of custiree thifur b b g
bt nol limited o, account infarmation
Governing Law: Thess lenms ang comdions will bs guveaimo by

and consirugd according 10 the law of Victosa, AustraILa eifective
1 all ofbar Sloles

| £




