
 

 

 

 

 

 

HOW TO COMPLETE YOUR 

RESIDENTIAL TENANCY APPLICATION 
 

FOR WAL MURRAY & CO FIRST NATIONAL REAL ESTATE TO QUICKLY PROCESS 

YOUR APPLICATION, PLEASE: 
 

 Read the form fully before you start. 

 Complete the application form and sign where required.  

 Supply photocopies of the following: 

 PHOTOGRAPH IDENTIFICATION (eg Drivers Licence or Passport) 

 CURRENT INCOME STATEMENT 

 PROOF OF CURRENT RESIDENTIAL ADDRESS (utility accounts) 

 CURRENT BANK STATEMENT 

 Photocopies of the additional documents can be supplied to support your 

application: 

 LAST 4 RENT RECEIPTS      

 CURRENT MOTOR VEHICLE REGISTRATION PAPERS     

 REFERENCES FROM PREVIOUS LANDLORD &/OR AGENT  

 BIRTH CERTIFICATE  

 WRITTEN CHARACTER REFERENCES 

 

INCOMPLETE APPLICATIONS WILL NOT BE PROCESSED 
 

WHAT HAPPENS NOW? 

 

Once your completed application has been submitted with all essential information 

attached, it will be processed, checked and discussed with the Landlord. (Please note 

that this process may take up to 5 working days). 

 

The Landlord will accept or decline the application and is not required to provide a 

reason if the application is declined. Wal Murray & Co First National Real Estate can 

therefore only advise whether your application has been successful or not.  

 

If unsuccessful, you will be advised by SMS. 

 

The application form states when you are required to pay money if accepted. 

 ***PLEASE NOTE THIS OFFICE DOES NOT ACCEPT BOND TRANSFERS*** 

 
Wal Murray & Co First National Real Estate is a member of 

 TICA DEFAULT TENANCY CONTROL SYSTEM 

(A division of Tenancy Information Centre Australasia Holdings Pty Ltd) 

All applications for tenancy in this office are processed through TICA 

 

39 Molesworth St, Lismore  www.walmurray.com.au  66 233 200 



OFFICE USE ONLY 
 

 

Current Rental 
 

Name: _______________________________________   Rent paid: $ ____________ 
 
Is their rent:         How long at address? __________ 

  Very good-Always on time     Occasionally in arrears       Constantly in arrears  
 
Periodic inspections: 

  High-quality     Good-quality    Adequate    Substandard 
 
General: 

   Definitely rent to again        Wouldn’t rent to again 
 
Comments:……………………………………………………………………………………………………………
……………………………………………………………………………………………………...............................                    

 
Previous Rental 

 
Name: ______________________________________   Rent paid: $ ____________ 
 
Was their rent:         How long at address? __________ 

  Very good-Always on time       Occasionally in arrears       Constantly in arrears 
 
Periodic inspections: 

  High-quality      Good-quality      Adequate      Substandard 
 
Outgoing inspection: 

  Excellent    Had to return for cleaning    Damage to be fixed     Unsatisfactory 
OR:__________________________________ 

 
General: 

  Definitely rent to again           Never rent to again 
 
Comments:……………………………………………………………………………………………………………
………………………………………………………………………………………………………………………….. 

 
Work Reference 

 

Name: _________________________ 
Comments:……………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………..                                                             

Previous Work Reference 
 

Name: _________________________ 
Comments:……………………………………………………………………………………………………………
………………………………………………………………………………………………………………………….. 

Personal Reference 
 

Name: _________________________ 
Comments:……………………………………………………………………………………………………………
………………………………………………………………………………………………………………………….. 

Personal Reference 
 

Name: _________________________ 
Comments:……………………………………………………………………………………………………………
………………………………………………………………………………………………………………………...... 

REFFERENCE CHECK 



 

 

Have you viewed the property?      Y / N 

 

Do you smoke?    Y / N 



 

19. How many of the following will be kept at the property? 
 

Cars         Trailers                 Motorbikes           Boats 
   

21. Please provide details of any pets: 

 



 
 

 
 

 

This form is to be accompanied by an Application for Tenancy. 
Due to recent changes in the Privacy laws from December 21, 
2001, all property managers must ensure that you fully 
understand the National Privacy Principles and the manner in 
which we must use your private information in order to carry 
out our role as professional property managers. Please take 
time to read this Privacy Statement carefully. 
 
As professional property managers, Wal Murray & Co First 
National Real Estate, collects personal information about you. 
To ascertain what personal information we have about you, 
you may contact us. 
Telephone: (02) 6623 3200 
Facsimile: (02) 6621 2675 
Email:  lismore@walmurray.com.au 
In Person: 39 Molesworth Street, Lismore NSW 2480 
 
Primary Purpose 
As professional property managers, we collect your personal 
information to assess the risk in providing you with the 
lease/tenancy of the premises you have requested, and if the 
risk is considered acceptable, to providing you with 
lease/tenancy of the premises. 
 
To carry out this role and during the term of the tenancy, we 
may disclose your personal information to: 

 The Landlord 

 The Landlord’s lawyer 

 The Landlord’s mortgagee 

 Referees you have nominated 

 Organisations / Tradespeople required to carry out 
maintenance to the premises 

 Rental Bond Authorities 

 Residential Tenancy Tribunals/Courts 

 Collection Agents 

 TICA Default Tenancy Control Pty Ltd and TICA Assist 
Pty Ltd  

 Other Real Estate Agents and Landlords 
 
Secondary Purpose 
We also collect your personal information to: 

 Enable us, or the Landlord’s lawyers, to prepare the 
lease/tenancy documents on the premises. 

 Allow organisations/tradespeople to contact you in 
relation to maintenance matters relating to the 
premises. 

 Pay/release rental bonds to/from Rental Bond 
Authorities (where applicable) 

 Refer to Tribunals, Courts and Statutory Authorities 
(where enforcement action is required) 

 Refer to Collection Agents/Lawyers (where 
default/necessary) 

 Provide confirmation details for organisations 
contacting us on your behalf i.e Banks, Utilities (Gas, 
Electricity, Water, Phone), Employers etc. 

PLEASE NOTE: 

1. This application is subject to the owner’s approval and 

may take 2-3 days to process. 

2. All applicants must complete an application form. 

3. Initial rental and bond payments must be paid in the form 

of cash, bank cheQue or money order made payable to 

Wal Murray & Co Trust Account (personal cheques will 

not be accepted). 

4. The applicant hereby agrees to a credit check being carried 

out by the TICA Database. 

5. The applicant acknowledges that the property is in a 

reasonably clean condition and in good repair as inspected. 

 

TENANCY ACCEPTANCE 

We understand that finding and selecting a rental property is often 

difficult. We will process your application as quickly as possible, 

but please remember we may be processing many applications at 

the same time. To assist us please fill out ALL the required details 

on the application and ensure your completed application is 

returned to our office as quickly as possible. 

 

UNSUCCESSFUL APPLICATIONS 

Should your application be unsuccessful you will be advised. 

However, should you wish to apply for another property we will 

hold over your application for you. 

 

SUCCESSFUL APPLICATIONS 

Should your application be successful you will be notified by phone 

and requested to confirm your tenancy. On or before the 

commencement date, you will be required to make a time with the 

property manager (please allow half an hour for this appointment) 

to sign tenancy agreement and pay the FULL BOND and 2 weeks 

rent. The property manager will supply you with these amounts at 

the confirmation of your tenancy. Keys will only be handed out 

when all parties have signed the tenancy agreement, Bond 

Lodgement Form, all monies have been paid and the tenancy has 

commenced.  

No action will be taken against the landlord or agent if the 

application is unsuccessful or upon acceptance should the premises 

be unavailable for occupation on the date for whatever reason. 

 

ALL APPLICANTS MUST SIGN BELOW. 

 

Applicant’s signature/s: 

 
Print Name/s: 

 

Date: 

 

Witness: 

 

 

Tenancy Privacy Statement 
Please fully complete and sign every page of this application.  

For your application to be processed it must be fully completed. 

mailto:lismore@walmurray.com.au

